
Convention CDs, Audiocassettes, and MP3s  
 

Staffing World 2005 gives you the unique opportunity to learn from a diverse array of expert 
speakers. Hear your favorite programs again, catch the ones you missed, and share the entire 
convention with your colleagues back home. For information on earning continuing education (CE) hours toward 
maintaining your Certified Staffing Professional™ or Technical Services Certified™ designation, see 
the ASA Web site, americanstaffing.net. From the home page, select Education & Certification, then 
click Continuing Education. 

CDs and MP3s will be shipped after the convention. Audiocassettes are available on site. Complete the ordering 
information below, including listing the session codes (see reverse) and shipping and payment details.

Packages   ASA Member Nonmember Quantity Total Session Codes (see reverse) 

  Complete audiocassette or 
CD set purchased on site 
(includes free storage 
binders) 

$355 $455 

   

  

  Complete audiocassette or 
CD set purchased after 
convention (includes free 
storage binders) 

$455 $555 

   

  

  
Complete MP3 set purchased 
on site (on one disc) $249 $349 

   

  

  
Complete MP3 set purchased 
after convention (on one disc) $349 $449 

   

  

  Individual audiocassette or 
CD (free storage binders for 
12 or more) 

$49 $149 

   

  

 

 Subtotal _____________ 

 Shipping (two weeks)—$1.50 per audiocassette or CD, maximum $12 _____________ 

 International shipping (three weeks)—$2.50 per audiocassette or CD, maximum $70 _____________ 

 Shipments to WA—add 8.8% sales tax____________ 

 Amount due $ _____________ 

� Check enclosed (made payable to AVEN and drawn on a U.S. bank) 

� American Express          � MasterCard          � Visa 

Card number _________________________________________ Exp. date _______________________ 

Name on card _______________________________________________________________________ 

Signature __________________________________________________________________________ 

SHIP TO: � Business address          � Residence   

Name ____________________________________________________________________________ 

Company __________________________________________________________________________   

Address ___________________________________________________________________________ 

City, state, ZIP ______________________________________________________________________ 

Daytime phone number ________________________________________________________________ 

E-mail address ______________________________________________________________________ 

� All prices are in U.S. funds. 
� Workshops recorded live and 

unedited 
� Price and availability subject to 

change 
� Visit aven.com for updated 

information after Staffing World 
 
ORDERING OPTIONS 
On site: Visit the audio track sales desk 
outside the expo hall 
Phone: Call 800-810-TAPE or 206-440-
7989 
Mail: Send payment to AVEN, 16052 
28th Ave NE, Seattle, WA 98155 
Fax: Fax your order form with credit 
card information to 206-440-7990  
Online: aven.com 
---------------------------------------------------
Cashier Use Only 
� Picked up 
� Ship 
Paid by: 
� Check 
� Cash 
� Credit card 



 
 

Product List 
 

AUDIOCASSETTES AND CDS 
 
Keynotes 
�ASA533cd �ASA533 Seven Irrefutable Rules of Business 

Growth—Steven S. Little 
�ASA534cd �ASA534 CEO Panel on Future Trends in Major 

Staffing Sectors—Richard Wahlquist 
(moderator) 

Executive Track 
�ASA500cd �ASA500 Selling to the C-Suite: Get Your Foot in the 

Door, Get the Contract—Matt Monroe   
�ASA501cd �ASA501 Metric Insights: How Do You Measure Up 

Against Your Competitors?—Jim Essey 
(moderator) 

�ASA502cd �ASA502      Executive Best Practices: How Successful 
CEOs Set Their Priorities—Jeff Burnett, CSP 
(moderator) 

�ASA503cd �ASA503 Maximize Your Margins: Who’s Doing It and 
How—Judith Scott, Greg Palmer 

�ASA504cd �ASA504 M&A: How to Buy, How to Sell  
—Chad Lincoln, Sam Sacco, David Garrity,  
Jack Lyons 

�ASA505cd �ASA505 Leadership: A Special Session for CEOs—
Connie Podesta  

Sales and Business Development Track  
�ASA506cd �ASA506 It’s a Specialized World: Carve Your 

Niche—Shel Hart  
�ASA507cd �ASA507 Relationship Selling: Take It to a New 

Level—John Rich  

�ASA508cd �ASA508 Procurement Professionals: A Different 
Breed of Buyer—David Read, Maureen 
Grippa, CPA  

�ASA509cd �ASA509  10 T’s of Customer Acquisition and 
Retention—Seven S. Little  

�ASA510cd �ASA510 Loyalty That Sizzles: Turn Customers Into 
Promoters—Aaron Green 

�ASA511cd �ASA511 Customer Perception: From Good to Great—
Jim Lanzalotto (moderator) 

�ASA512cd �ASA512 Sales Superstars: How They Achieve —
Linda Zumstein (moderator) 

Operations and Customer Service Track  
�ASA513cd �ASA513 Staff Selection: Hire and Develop Peak 

Performers—Bob Lanza 

�ASA514cd �ASA514 Everything You Ever Wanted to Know About 
Employment Law (But Didn’t Want to Pay a 
Lawyer to Ask)—Mark Toth, Stephen Dwyer 

�ASA515cd �ASA515 Vendor Management Systems: Can They 
Work for You?—Tom Daley, James Novick 

�ASA516cd �ASA516 Manage the Credit-to-Cash Cycle:  Lower 
DSO and Increase Cash Flow—James 
Rothman (moderator)  

�ASA517cd �ASA517 Diagnose and Prescribe: Case Studies in 
Health Care Staffing—Jason Meyer, Ph.D. 

�ASA518cd �ASA518 Technology: The New Efficiency Expert— 
Tim Giehll (moderator)  

Management Track  
�ASA519cd �ASA519 Future Leaders: Succession Management 

Strategies and Coaching for Success—
Vince Eugenio, Ph.D, CSP, SPHR  

�ASA520cd �ASA520 Compliance as a Competitive Advantage: 
Drive Business and Protect Your Bottom 
Line—Joanna Monroe 

�ASA521cd �ASA521 Workers’ Compensation Coverage:  Get 
Your Paperwork in Order—Bradley Smith, 
Gary Guckemus, CPCU,  

�ASA522cd �ASA522 Staff Retention: Solutions to Dazzle 
Employees—Christopher Mulligan 

�ASA523cd �ASA523 Best Business Practices: Assume Nothing, 
Assess Everything—John Thomas,  
CSP, TSC  

�ASA524cd �ASA524 Follow-Through and Execution: Keys to 
Productivity and Profits—Scott Wintrip, PCC 

�ASA525cd �ASA525 Risky Business: Reduce Workers’ Comp 
Expenses and Increase Margins—Dan 
Struve (moderator)   

�ASA526cd �ASA526 Develop Your Brand: Attract Customers and 
Candidates Like a Magnet—David Rich, 
CSP 

�ASA527cd �ASA527 Winners and Losers in the Marketplace—
Steve Mulvany 

�ASA536cd �ASA536 Temporary Nurses and Patient Outcomes—
An Interim Report—Linda Aiken, Ph.D. 

Recruiting Track 
�ASA528cd �ASA528 Trends in Web-Based Recruiting: Use the 

Internet to Find the Best People—Olga 
Berman, Gregg Booth, Shawn Boyer, 
Richard Jamin   

�ASA529cd �ASA529 Nursing Shortage Strategies: The Foreign 
Nurse Option—David Savitsky, Marcia 
Faller, RN, BSN 

�ASA530cd �ASA530 Recruiting Basics: 15 Top Money-Making 
Ideas—Barbara Bruno, CPC 

�ASA531cd �ASA531 State-of-the-Art Recruiting: Find the Needle 
in the Haystack—Mike Ramer, CPC, CSP 

�ASA532cd �ASA532 Attracting the New Health Care Worker—
Connie Meritt, RN, PHN 

�ASA535cd � ASA535 Baby Boomer Bust: What This Generation 
Can Mean to the Staffing Industry—Emily 
Allen 

MP3 
 
�ASA5mp3  Complete MP3 set on one disc 


